
Drop in to see your tutor in their student hours
You can find their contact information through
the staff search on Sussex Direct

Drop into: Arts A7 (opposite the Arts Piazza
Café)
Call: 01273 678001
Email: media-arts-humanities@sussex.ac.uk

Email: MAH-StudentExperience@sussex.ac.uk
to book an appointment

Listed as your Academic Advisor on your Sussex
Direct > Study > Course page

Student Rep details can be found on the MAH
Student Experience Canvas site

Drop into the Student Centre 
or visit the My Sussex webpage 

Drop into Arts A70
Email: MAH-StudentExperience@sussex.ac.uk

Module Convenor or
Seminar Tutor

Where do I go for help? 

FACULTY OF MEDIA, ARTS & HUMANITIES

WHAT WHO WHERE

School Office or 
 Course Coordinator

Team

Academic Skills
Advisors

Academic Personal
Tutor

Course Convenor, 
Head of Department

or Student Rep

Student Centre or
My Sussex

School Student
Experience Team

Feedback on assessments
Questions about module content
Advice on further study

General questions
Submission dates and times
Timetables, options and electives

Time management
Academic skills
Planning and assessments 

General academic / wellbeing
queries and signposting

Suggestions
Feedback on course delivery and
teaching
Complaints

Personal and wellbeing issues
Disability support
Money and funding issues
Visa issues
Jobs and careers

Attendance and engagement
Managing your academic studies
Support with complaints
Student voice and community
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