First
appointment
with VRC
face-to-face

Calls Able Futures on 0800 321 3137

Applies online www.able-futures.co.uk SMS Call back

same day within 1
response working day

Are they
eligible?

Call back to
arrange initial
appointment

Support from
VRC begins

6 months mental health support

Regular
catch-ups
via phone

Months 7-9 support

Support

Mid way 6 month
plan face-to-face review of
developed meeting to ® o progress
review against

progress support plan

Light touch
VRC support
for 3
months

Application
sent to DWP

Exit meeting
face-to-face
with VRC
Department

In | for Work &

partnership .
with | Pensions



